CloudMasters Contact

Versatile IT professional with strong knowledge of NO 1018 16th Main, 8th Cross Rd,

Virtualization Technology and Products. Skilled in installation,

BTM 1st Stage, Bengaluru,
Karnataka 560029

configuration, migration and implementation of Citrix Products +91 78998 83834
and services. info@cloudmasters.co.in

https://cloudmasters.co.in

Work Experience
Citrix Technical Engineer

Current Citrix Experience Skills

Jan 2023 - Present

5+ Years of Citrix XenApp & Xen Desktop Experience Technical Skills

Virtualization Concept Expert * Financial Analysis

Citrix Xen Desktop 4/7.1 / XenApp 5/6/6.5 » Budgeting and Forecasting
VMware ESX 5.x / VSphere 5.5  Risk Management

Windows 2003 / 2008 / 7 » Data Analytics

Business / System Analysis & Document Writing « ERP Systems Implementation

Citrix Administration (VDI Infrastructure)

Experienced in various Citrix components like Xen Server, Xen Desktop, XenApp, Xen Client
and Provisioning Server.

Installing and Configuring Citrix Xen Desktop and XenApp Servers.

Creating Xen Desktop farm, Desktop groups and adding the desktops into it.

Managing various Xen Desktop farm properties of a Desktop Group

Installing the VDA for either AD Based / Registry based controller discovery

Installing configuring Citrix Presentation Server / XenApp

Deploying Applications to Citrix servers, Desktops, Laptops, Thin clients and Laptops
Managing Citrix Environment with 100+ servers in Data Centres.

Responsible for installing and configuring Citrix Xen Server hosts for VDI Infrastructure.
Responsible for configuring Networks and Storage on Xen Servers hosts / Guest Operating
systems

Creating the Virtual Machines on the Xen server hosts.

Managing the Xen Server Pool. (This consists of up to 10 hosts in a pool).

Configuring HA and Multi-pathing on the Xen Server pool.

Performed various activities like up-gradation of Citrix Components and installation of Hot Fix
rollup

ERP & Standalone Applications Publishing and maintaining the corresponding Citrix Farms.
Troubleshooting the client issues in software distribution and ICA client issues

Performing regular Citrix Farm Management Tasks on Xen Desktop, Provisioning Server and
XenApp

Installing and Configuring Citrix Web Interface Management for both Xen Desktop and XenApp
Farm.

Managing the XenApp Web Sites and Services Sites (PN Agent Sites).

Creating the VM’s and client OS images on the Xen Client through Citrix Receiver for Xen
Client.

Installing Citrix Online, offline, Receiver for both XD and XA.

Good Knowledge in Active Directory Objects, Roaming Profile, Group Policy Objects and DHCP
Servers.

Good Knowledge in Citrix Policies, Citrix Profile Management & ICA Sessions with shadowing
concepts.

o Served as Team Lead in the



» Thorough understanding of Citrix XenApp Logon Architecture.

» Basic understanding in Networking and Storage concepts.

» Basic working knowledge in VMware.

» Basic Knowledge in Blade Servers.

« Troubleshooting on L2 issues related to servers.

» Followed ITIL processes for Incident and change management.

EARLY CAREER

Services

Maintenance

Cameo Corporate Executive - Network KPI Jul
TP Ve 2007 to Nov
Services Monitoring / Forecast 2008
& Reporting
Nokia India Managed Engineer - Operation and Jun

2006 to Mar 2007

BPL Mobile Cellular Ltd
/ Hutch Telecomm

Engineer - Operation and
Maintenance

Sep
2005 to May 2006

Ericsson Drive Test Engineer - Data Apr
India Collection & Reporting 2004 to July 2005
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